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Spend Less on Water 

 
Canadians obtain the majority of their 
water from surface sources such as 
lakes, rivers and reservoirs. However 
pressure on groundwater is increasing 
rapidly in Canada. If we do not take 
action now, climate change, population 
shifts and wasteful behaviour means 
facing increased water stress in the 
future. 

Although Canada has a lot of natural 
water available, this does not mean we 
have unlimited amount of supply, once 
you factor in the cost of infrastructure 
and other costs associated with getting 
the water into our homes. Canada 

ranks a dismal 28th among the 29 nations of the OECD in terms of per capita water consumption. (OECD 
source) 

About 1/3 of the water we use each day runs down the drain or toilet without being used (3) – this is 
what we want to cut down. The key to water efficiency is reducing waste, not necessarily restricting 
your use. You can easily reduce waste by making small behavioural changes and by choosing more water 
efficient products. 
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Saving water will not only help save the environment and limit climate change, but if your are on a 
water meter it will save you money on your water bill, and using less hot water will save you money on 
your energy bill too. 

Each of these actions can significantly reduce the amount of water that your household uses. Even if 
your are not on a meter, it is important to conserve this most precious resource, and to consider the 
related C02 emissions that come from the processing and pumping of all the water that we waste.  

Some of these actions will cost you little or nothing, and some will cost you a little money (but some of 
this should be offset by the reduction in your water bill) 

In your team, have a brief chat about each item and then decide which ones you want to tackle and 
when. Record your own action plan on the page at the end of this chapter. 

• KNOW HOW MUCH YOU ARE USING 

• FEELING FLUSHED 

• TAPS, DRIPS & LEAKS 

• SHOWERS & BATHS 

• WASHING CLOTHES 

• THE KITCHEN SINK 

• OUTDOORS 

 

The actions listed above are the basic (but most cost-effective) things you can do in your home. At the 
end of the section are several other actions that your may wish to consider, once you’ve done the 
basics.  
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Know How Much Your Using 

 

 

 

As we saw in the energy section, we can’t manage something if we can’t measure it. Relying on 
twice yearly meter readings from your district does not give us much information about our 
water consumption, or if it is going up or down as a result of the actions we are taking.  

Once you know how to read your meter, you can also do regular, simple checks for leaks. 

Read your own water meter regularly. Just being more aware of how much water your use will 
have a positive impact on your household’s water wastage. It shows you the actual results and 
savings from all your efforts with the other actions in this section. 

 

Sooke Watershed 

 

 

Cost: None 

 

$ Saving: Low 

 

Effort: Low C02 Saved: Low 
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The best way to check for overall leaks is to use your water meter. Follow these simple steps to 
determine if you have a leak: 

Step 1 - Shut off all your water-using appliances and fixtures on the property. These include: 

 all water taps inside and outside the house, 
 showers, 
 sinks, 
 washing machines, and 
 any appliances that use water, e.g. fridge. 

Step 2 - Remove the lid from your water meter box. It is usually concrete or metal - about 10 x 
15 inches. Take care not to damage the wires! If you are unable to find your meter box, contact 
CRD Water Services at 250.474.9600, (option #1 for billing staff) for the meter box location on 
your property. 

Step 3 - The water meter will either have a black triangle above the digital readout or a red dial 
below the numerical readout. If the black triangle or red dial is moving even slightly, then you 
have a leak. Even a small leak in a service line can add up to a significant amount of water 
loss. It may be prudent to read your meter when you are checking for a leak to know how much 
water has gone through the meter since your last billing. 

Step 4 - If you have a leak, you will need to play detective to find the source. The most likely 
culprits are toilets, faucets, showerheads, service lines and sprinkler systems. 

Step 5 - You must contact our office within the next couple of days and advise us of the leak as 
you have no more than 30 days from your last bill's invoice date to detect, repair and submit a 
leak application to the office. Qualifications for a leak adjustment depends on the nature of the 
leak and the promptness it took to repair the leak. 
 

SWW suggests that you check your meter at least monthly, particularly if your meter is located 
outside your property. You pay for leaking water! 

If you making changes to reduce water use, try reading your meter weekly for a while and see 
what difference its making. Use the sample water meter readings log provided above. 

Keep the log visible – stick it on the fridge so everyone in the household can see it. You may 
consider rewarding everyone for their efforts by sharing some of the savings!  

If there’s more than one meter outside your house, check the meter number against the 
number on one of your bills to make sure you’re reading the right one. 

 

Feeling Flushed 
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Twenty-eight percent of households water is used by the toilet-think of all the money you are 
flushing down the drain. (CRD) 

An old style single flush toilet can use up to 10 litres of water in one flush. New, more water –
efficient dual –flush toilet use only 6 litres for a full flush, and four litres with a reduced flush.(8) 

LINK ALERT – Low Flow Toilet Info Brochure - 
http://www.crd.bc.ca/water/conservation/household/toilets/documents/low-flow-brochure.pdf 

Why Install a Low Flow Toilet?  

 It's the law. Effective from 2008, the British Columbia Building Code began requiring that all 
toilet installations in new construction and renovations be 6 litres per flush or less. (The 
Province of BC is amending the Code, effective October 2011 to require 4.8 litre toilet 
installations.) 

 They're reliable. New low flow toilets have proven to be efficient and reliable. Read more 
about choosing a toilet. 

 Save water. Your family can save over 30,000 litres of water a year with a 4.8 litre high-
efficiency toilet. That's a significant reduction in household consumption. 

 

High efficiency toilets are:  

 Available in a wide range of styles and colours. 
 Easy to install and maintain 

 

 

   

Cost: None 

 

$ Saving: Med 

 

Effort: Low C02 Saved: Low 

http://www.crd.bc.ca/water/conservation/household/toilets/documents/low-flow-brochure.pdf�
http://www.crd.bc.ca/water/conservation/household/toilets/choosingatoilet.htm�
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As of 2008, under updated regulations, all new toilets installed in new buildings and renovation 
projects in the province of BC will have to use 6 litres of water or less, per flush. A conventional 
toilet uses more than 13 litres per flush. The amendment results in residents using water more 
efficiently, extending the life of existing water supplies and making water available for other 
uses. 
 

LINK ALERT- to find out what toilets are recommended by the CRD and how much water you 
will save - http://www.crd.bc.ca/water/conservation/household/toilets/documents/16thEditionMAP-

HETs-2010-07-28.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Taps, Drips and Leaks 

 Cost: None-Low 

 

$ Saving: Med 

 

Effort: Low C02 Saved: Low 

http://www.crd.bc.ca/water/conservation/household/toilets/documents/16thEditionMAP-HETs-2010-07-28.pdf�
http://www.crd.bc.ca/water/conservation/household/toilets/documents/16thEditionMAP-HETs-2010-07-28.pdf�
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Often our water bill is higher than it needs to be, and we’re not even using the water we’re paying for it! 
For example, a running tap wastes over 6 litres per minute. 

Dripping taps are not just annoying, they add up to staggering water losses as you can see in this table. 
Dripping taps often just need a new washer, which cost only pennies. Leaky pipes are also just dripping 
away your money, inside or out. 

LINK ALERT –Leak Detection - http://www.crd.bc.ca/water/conservation/household/leakdetection.htm 

Check regularly for drips and leaks. To fix a dripping tap, first of all, try changing the washer. Also make 
sure your water pipes and external taps are shut off drained and insulated in time for the cold winter 
months. Burst water pipes can cause serious damage as well as waste a lot of water.  

Yes but…I changed the washer and its still dripping. A dripping tap usually means that the tap washer 
needs renewing, but it can also be caused by a damaged valve seating. If the drip is from a mixer nozzle, 
then change both tap washers. 

You can save about $40 if you stop leaving the tap running while you brush your teeth (assuming you do 
this for 2 minutes twice a day)…or wash the veggies or rinse the dishes..(11) 

See www.diydocotor.org.uk for an online “how-to” guide for fixing drips. 

Search for a youtube.com video called “Collins DIY Survival Demos – How To Fix A Dripping Tap” 

If you’re not into DIY contact a local plumber or handyman to do it for you. 

See your local hardware store that often offers written guides or will give you specific advice. 

Check your pipes regularly for visible leaks  

Use the left over water from your night time drinks to water houseplants – this saves new water being 
poured into the plants and your drink being poured down the sink. 

More info: see www.waterwise.org.uk  

 

Shower and Baths 

 Cost: None- Med 

 

$ Saving: Med 

 

Effort: Low C02 Saved: Low 

http://www.crd.bc.ca/water/conservation/household/leakdetection.htm�
http://www.diydocotor.org.uk/�
http://www.waterwise.org.uk/�
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“A family of four can save 160,000 litres of water or more a year by 
installing low flow showerheads alone. Reducing water in the shower 
will also save you money on your water and energy bills.” - CRD 

Baths typically use 80-100 litres of water, whereas an ordinary shower uses about a third of that 
amount. Over a year, if you have 4 baths a week, this equates to an extra $60 worth of water (plus all 
the costs of heating the extra water) (13). Using showers most of the time (with the occasional bath, 
after a hard day of digging for example!) will give significant savings.  

The average citizen in Victoria uses 280 litres of water per day on various activities including the shower. 
Power showers are very popular and can easily use more water than a bath. While invigorating, they 
pump as much as 16 litres of water a minute – more than the average person living in the developing 
world gets through in a day. In fact, even a five-minute power shower can use more water than a bath. 

Changing the shower head reduce both your water and energy 
bills.(14) 

 

Different showerheads are available which reduce the flow but 
keep a good pressure. By replacing your showerhead with a more 
water efficient model it is possible to reduce your water 
consumption by more than half, whilst still enjoying a great 
shower. A shower timer shows how much time you have spent in 
the shower, and can help you save water (15) 

 

LINK ALERT – Where to buy low-flow showerheads - 
http://www.crd.bc.ca/water/conservation/household/showerheads/documents/Showerheads1.5GPMR
etailers.pdf 

 

Yes but…I really do need to shower every day. Don’t take fewer showers- reduce the volume of water 
used and the time you spend in the shower. You can still have a great shower experience, save money 
on water and energy, preserve a valuable resource and reduce your C02 emissions. 

TIPS AND HINTS  

• Replacing a power shower with a low-flow shower head could save you around 35 litres every 
day – or $53 per year off your water bill and $20 off your hot water bill. 

http://www.crd.bc.ca/water/conservation/household/showerheads/documents/Showerheads1.5GPMRetailers.pdf�
http://www.crd.bc.ca/water/conservation/household/showerheads/documents/Showerheads1.5GPMRetailers.pdf�
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• Buy a low flow shower head, which can limit the water flow to as little as 7 litres a minutes (cost 
from $15). Not suitable for electric showers or low-pressure gravity shower systems.  

• Buy an aerated shower head (from $25), which adds air pressure to the flow. Not suitable for 
some electric or low-pressure gravity systems.  

• You can buy tap aerators for regular taps too for about $5 (reduces the flow not the 
performance). 

• Get a shower timer to help limit your time. Some can tell you how much water you are using, 
and alerts you when you’ve had the max recommended amount (35 litres) 

• These products are generally available online through sites such as http://www.ec.gc.ca/eau-
water/  and homedepot.ca 

• Have a cooler shower, which also has some health benefits. You’ll tend to get out of there 
quicker too. 

• Save the cold water that runs while waiting for the hot- keep a bucket or watering can handy 
then water the plants once you’re finished. 

 

 

 

 

 

 

 

 

 

 

 

Washing Clothes 

 

 

Cost: None 

 

$ Saving: Low-Med 

 

Effort: Low C02 Saved: Low 

http://www.ec.gc.ca/eau-water/�
http://www.ec.gc.ca/eau-water/�
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 The average water consumption of washing machines is about 50 litres per wash – although now less 
than it used to be, its still quite a bit of water. Clothes washing accounts for about 13% of the water that 
we use in our homes, so by reducing wastage in this area we can make significant water savings – the 
average family does 274 loads a year. (17) 

Washing machines vary tremendously in how much water they use per wash: when adjusted for 
capacity, some use as much as 20 litres per kilogram while others as little as 6 litres.  

When using your machine make sure you know about the different cycles – many have a half load or eco 
load option. Take a look at the manual which should tell you how much water (and energy) the different 
options use. If you plan to buy a new one, make sure that it’s water efficient. 

 

LINK ALERT – Saving money and the environment in your laundry room - 
http://www.crd.bc.ca/water/conservation/household/smartwash/index.htm 

Washing at a lower temperature doesn’t save water, but it will save on your water heating costs. Many 
powders and liquids are designed to work at lower temperatures of 30-40 degrees, and they work well. 

Yes but… I have to keep up with the washing, else it becomes a mountain in this house! Consider how 
often you really need to wash your clothes. After every wear? We often wash things that don’t need it 
out of habit – if it doesn’t look dirty or smell too bad, it may last another day!  

Link Alert – More info on high efficiency washers - 
http://www.crd.bc.ca/water/conservation/household/smartwash/documents/washer-final.pdf 

When you’re using your washing machine, make sure to use a full load every time. Surveys have shown 
that a typical load of laundry is usually much less than maximum capacity of the model. 

 

Avoid pre-washing. Most modern washing machines and washing powders are so effective that you 
don’t have to pre-rinse.  

 

Link Alert -http://oee.nrcan.gc.ca/residential/business/manufacturers/qualified-products.cfm?attr=4 

This Website contains all the Energy Star ratings for appliances, a really helpful resource. 
 

 

http://www.crd.bc.ca/water/conservation/household/smartwash/index.htm�
http://www.crd.bc.ca/water/conservation/household/smartwash/documents/washer-final.pdf�
http://oee.nrcan.gc.ca/residential/business/manufacturers/qualified-products.cfm?attr=4�


 

 

11 Transition Streets – Spend Less on Water 

This is a draft copy only. Last 
updated on June 21st, 2011 

 

 

 

 

 

 

 

 

 

 

 

The Kitchen Sink 

 

 

Cost: None - Low 

 

$ Saving: Low- Med 

 

Effort: Low C02 Saved: Low 
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The kitchen tap and dishwasher account for about 8-14% of water used in the home, so there’s a huge 
opportunity here to reduce water wastage. Kitchen taps vary tremendously in flow volume, from 2-25 
litres per minute, and behaviours such as how much you twist the tap, and for how long you leave it on, 

influence how much water is used when you wash 
up. (19)  

For example, washing up or rinsing dishes under a 
running tap can use dozens of litres of water, but if 
you use a washing up bowl or plug-up your sink, you 
can reduces water wastage by 50% or more. (20) 

A common misconception is that dishwashers use 
more water. In fact, these machines can be water 
savers – if used wisely. In the 1970’s dishwashers 
used as much as 50 litters per cycle, but modern 
models can use as little as 10 litres – sometimes 
even less than washing up by hand (21) 

 

If you are thinking about buying a new dishwasher, you can refer to the ranks on 
http://oee.nrcan.gc.ca/residential/business/manufacturers/search/dishwashers-search.cfm?attr=4 for 
guidance on which models are the most water efficient. 

Yes but…sometimes I have to wait for ages for hot water to arrive at the tap, which wastes lots of cold 
water down the sink. Collect all the waste cold water in a watering can that you can leave by the sink, 
then use it on the garden or your houseplants.  

 

TIPS AND HINTS  

• Consider installing a more water efficient tap, or a tap aerator – aerators in particular are cheap 
and simple quick fixes that you can do yourself 

• Try to avoid having to thaw frozen foods under running water.  

• Keep a jug of water in the fridge so that you don’t have to run the tap for ages while waiting for 
cold water. 

• Use the minimum amount of water required when you boil water in saucepans and kettles – 
you’ll save energy as well as water. 

 

 

 

http://oee.nrcan.gc.ca/residential/business/manufacturers/search/dishwashers-search.cfm?attr=4�
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Outdoor Water Use 

 

 
Link Alert 
http://www.crd.bc.ca/water/conservation/outdoorwateruse/documents/OutdoorGuideFINAL.pdf 

 

Cost: Low-Med 

 

$ Saving: Med-High 

 

Effort: Low C02 Saved: Low-Med 

http://www.crd.bc.ca/water/conservation/outdoorwateruse/documents/OutdoorGuideFINAL.pdf�


 

 

14 Transition Streets – Spend Less on Water 

This is a draft copy only. Last 
updated on June 21st, 2011 

In summer months, outdoor water use accounts for almost 50% of water used around the average home in the 
CRD.(22) Many of us still use drinking quality , very expensive cleaned and treated tap water on our 
lawns and gardens. Even with water restrictions being increasingly common, landscape water use 
remains one of the highest areas of conservation for households 

Consider what you plant and look for more drought tolerant varieties. By practicing water efficient 
gardening practices, you can still have a beautiful, living garden even in times of extreme drought. 

Try to avoid having to use tap water to water the garden – instead collect rainwater in a water barrel 
(rain water is also better for your plants) and/or consider re-using dirty water, or grey water (from 
anywhere but the toilets) on the garden. 

The CRD has put together an amazing document with tons of tips on how to conserve water outdoors 
when working on our gardens at home. Check it out!  

Link Alert -http://www.crd.bc.ca/water/conservation/documents/outdoorconservation.pdf 

Yes but…I can’t use my old bath water for the garden due to all the bubble bath. Solid and potting 
composts are generally ok at filtering out soap and detergents – sometimes the residue even acts as a 
mild fertiliser. The eco varieties are generally better than regular. If you wouldn’t take a bath in it, then 
its probably not good enough to be put on your plants. The Royal Horticultural Society does not 
recommend using grey water on edible crops. 

Tips and Hints 

• Your hose pipe uses as much has 18 litres of water per minute. A watering can instead, if filled 
from your water barrel saves $135 per year (if you typically use the hose for 15mins/day for say 
4 months of the year). 

• If you must use a hose consider fitting it with a trigger gun to control the flow (although during a 
hose ban you will need to use a watering can). 

• Invest in a rain barrel. Your roof collect about 850,00 litres of rain per year. This could fill 450 
rain barrels with free water for your garden or car-washing. List of local places that sell rain 
barrels 
http://www.crd.bc.ca/water/conservation/outdoorwateruse/recycling/documents/RainbarrelSu
ppliers.pdf (24) 

• Sprinklers can use a lot of water if your not careful, try investing in a timer for your system.  If 
you really must, use it early in the morning or late in the evening.(25) 

• Mulching will not only keep away water-loving weeds, but will also keep the solid cool and 
decrease evaporation by up to 75%. (26) 

• Consider adding drought tolerant and/or native species into the garden to reduce the 
requirement for supplemental watering.  

http://www.crd.bc.ca/water/conservation/documents/outdoorconservation.pdf�
http://www.crd.bc.ca/water/conservation/outdoorwateruse/recycling/documents/RainbarrelSuppliers.pdf�
http://www.crd.bc.ca/water/conservation/outdoorwateruse/recycling/documents/RainbarrelSuppliers.pdf�
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• Water should be directed underneath the foliage. There should be enough to wet the top 30cm 
of solid, where most plant’s roots are.  

 

 

More CRD Links  - Amazing information, simply put together and easy to follow. 

Irrigation - http://www.crd.bc.ca/water/conservation/outdoorwateruse/automaticsystems.htm 

General Tips - http://www.crd.bc.ca/water/conservation/household/indoorsavingtips.htm 

Drought Tolerant Gardening – Which Native Plants to use - 
http://www.crd.bc.ca/water/conservation/outdoorwateruse/workshops/documents/nativeplant_co
ntain.pdf 

Water Use Schedule By Law - 
http://www.crd.bc.ca/water/conservation/education/factsheets/documents/Waterfacts1stage1.pdf 

The Cost of Water Waste –
http://www.crd.bc.ca/water/conservation/documents/waste_water_card.pdf 

 

 

 

 

 

 

POSSIBLE ACTIONS 
• KNOW HOW MUCH YOU ARE USING 

• FEELING FLUSHED 

• TAPS, DRIPS & LEAKS 

• SHOWERS & BATHS 

• WASHING CLOTHES 

• THE KITCHEN SINK 

• OUTDOORS 

 

http://www.crd.bc.ca/water/conservation/outdoorwateruse/automaticsystems.htm�
http://www.crd.bc.ca/water/conservation/household/indoorsavingtips.htm�
http://www.crd.bc.ca/water/conservation/outdoorwateruse/workshops/documents/nativeplant_contain.pdf�
http://www.crd.bc.ca/water/conservation/outdoorwateruse/workshops/documents/nativeplant_contain.pdf�
http://www.crd.bc.ca/water/conservation/education/factsheets/documents/Waterfacts1stage1.pdf�
http://www.crd.bc.ca/water/conservation/documents/waste_water_card.pdf�
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My Actions Already Done When I’ll Do This Notes 

    

    

    

    

    

    

    

 

 

 

 

 

 


